hilled Careers

Career Progress

Until recently Rachel was Sustainability Director for 2 Sisters
Food Group (2SFG), a large poultry and convenience food
company. She now supports CFA as a consultant.

What does your job involve? What are your responsibilities and how
many people report to you?

As Sustainability Director for 2 Sisters Food Group, | worked with
colleagues to develop our sustainability strategy. | had four direct reports
who each managed different aspects of the strategy.VVe worked together
and in collaboration with multiple business functions to achieve its goals.

Sustainability covers a number of areas including the environmental
impact of a business and its processes, such as energy, waste and water
management, and compliance with environmental legislation; responding
to climate change through development of Green House Gas (GHG)
emissions reduction targets and a pathway to achieve Net Zero. It also
covers responsible sourcing of raw materials to reduce the risks to both
the environment, people and nature; human rights both in the business
and its supply chain, and fulfilling reporting requirements including
statutory, customer and internal reports. My role also involved presenting
our sustainability strategy to customers, and as part of their supply chain,
supporting them to achieve their sustainability objectives.

Thinking back to school days, did you know what you wanted to become?
| didn’t really have a career plan while at school. | always loved biology
and the natural world, so | was drawn in that direction.

Also thinking about school, did you have a particular teacher that inspired
you to take the career path you've followed?

| was lucky to have some very good teachers at my school who made
the subjects interesting but also helped me to examine what | was really
interested in and it is this that has helped me throughout my career.

What werelare your main interests, e.g. science in general, food
technology, microbiology, nutrition or something else?

| was always interested in biology, especially plants, so | took this along
with chemistry. | also have a love of language and studied French to A
level. This kept my options quite broad, but when it came to choosing a
degree | recognised my interest in food production and decided to
connect this to plant biology through a degree in Agricultural Botany at
Aberystwyth University. This also allowed me to continue to attend
French language classes,and | did a summer placement at the then
Institut National de Recherches Agronomique at Rennes, Brittany.

What qualifications do you have? GCSEs? A Levels? Degree(s)/other?
O and A levels in sciences and languages, with a degree: Agricultural
Botany from Aberystwyth University and a PhD in Plant Biology from
the University of Birmingham.

Chilled Education

In rough outline, what was your job pathway — companies and job titles
plus anything of particular note, e.g. level of responsibility, exposure to
any particular developments/issues?

After completing my PhD, | remained at the University of Birmingham
for two years carrying out post-doctoral research on mechanisms of
pollination in brassica. | then moved to a post-doctoral position at the
University of Nottingham where | worked on tomato development and
ripening. | gained the position of Research Officer which included
supervision of PhD students, undergraduate teaching, and applications
for research funding, in addition to laboratory work.

After nine years in academia post completion of my PhD, | moved to

Mars Inc as a Research Manager and worked on both human nutrition
and companion animal nutrition. After six years in research | moved to
the role of Regulatory Affairs Manager covering confectionery across the
European business. | then joined IGD (a research, training and best
practice organisation for the food industry) as Nutrition and Scientific
Affairs Manager. | worked with industry groups to develop best practice
guidance on aspects of nutrition including sustainable diets. Given my broad
scientific background, | became involved in other industry challenges
including developing technologies to improve processing, shelf life and
resource efficiency.

After five years at IGD, | moved to Greencore as Sustainability Manager.
This built on the experience | had gained at IGD within a food business
setting. As my remit expanded, | later became Head of Sustainability.

In 2019 | joined 2SFG as Sustainability Director.

Throughout my career | have also been a member of industry
organisations working on issues of relevance to the food industry.
Standouts for me were the opportunity to chair the CFA Sustainable
Development Working Group, and to serve the Food Industry
Intelligence Network as secretariat from its start in 2015.1 am also

a Fellow of the Institute for Food Science and Technology (IFST).

What were your aspirations when starting your career and what are
they now?

My aspirations at the start of my career remain the same as today — to
work in a role that is interesting and where you are working with others
to make a positive contribution to society.

What single piece of advice would you offer someone curious about working
in the sector?

Follow your interests and work in something you enjoy. All roles can be
challenging at times, but interest and curiosity will see you through the tougher
times so that you can enjoy the rewards from doing something you love.

What would you say to encourage them further? i.e. what are the best bits?
If nothing else, | hope that my career path demonstrates the diversity
of roles connected with food and how a career in food can take you
to many different places. | have been lucky to travel to many countries
while working in research both in industry and academia.

Chilled Education is the Chilled Food Association’s (CFA) initiative to inspire and encourage

more young people into the chilled food manufacturing sector.

For more information visit chillededucation.org and for more on the CFA visit chilledfood.org




