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Career Progress

David Green is Technical Director at Freshpak Chilled Foods

What does your job involve? What are your responsibilities and how
many people report to you?

I'm responsible for ensuring that all our ready-to-eat food products are
safe, legal and of the quality expected. | also look after Health & Safety
and ESG — Environmental, Social and Governance (a set of standards
measuring a business’s impact on society, the environment, and how
transparent and accountable it is). So | am kept very busy and no two
days are exactly alike...which is great! | have a team of four direct reports
and responsibility for a team of more than 75 colleagues.

Thinking back to school days, did you know what you wanted to become?
| wasn’t entirely sure at school what career | really wanted. With little
available careers guidance, mentoring or advice on suitable jobs |
fluctuated between wanting to become a Chartered Accountant and
something involving computers. With nothing inspirational to guide my
decision, | tended to favour whatever was most in vogue at the time.

Also thinking about school, did you have a particular teacher that inspired
you to take the career path you've followed?

Whilst | enjoyed the practical elements of science, my secondary school
Physics teacher didn’t think | had what it took to excel in this as a career.
Securing my Chartered Scientist qualification a few years ago was the
ultimate proof that often you are limited only by your own determination.
In a way, this teacher directly inspired me to push myself to achieve high
standards!

What werelare your main interests, e.g. science in general, food technology,
microbiology, nutrition or something else?

I've always had an interest in the practical side of science and how things

work. From an early age, | remember disassembling things to understand
how they operated and then putting them back together. | had no exposure
to food science at primary or secondary school (which is a great shame)

— but I've always had an enquiring mind and a strong moral compass so a

career in food technical turned out to be the perfect choice.

What qualifications do you have? GCSEs? A Levels? Degree(s)/other?

10 GCSEs, 3 A Levels (including Physics) and a BSc (Hons) degree in
Industrial Studies from Sheffield Hallam University. Industrial Studies (a
wide-ranging blend of business and technology) was the perfect way for
me to discover myself, try various subjects and find things | both enjoyed
and could excel in. It was during this sandwich degree that | was first
exposed to ISO standards and quality management through my year at a
manufacturer.
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In rough outline what was your job pathway — companies and job titles
plus anything of particular note, e.g. level of responsibility, exposure to
any particular developmentslissues?

My entry into the food industry was more based on what job | could
secure at the time, rather than a deliberate career decision, which initially
saw me join Food Enterprises (now Greencore) Warrington as a
Graduate Management Trainee. For the first two years, | worked within
Operations across a number of departments to gain experience, before
being seconded into the Process Technology function. My eyes were opened
by this role — the chance to identify and fix issues was exhilarating, | loved
it and the different day-to-day challenges this brought.

| worked hard to develop my skills, soaking up the knowledge and
experiences around me. And, in a move which shaped my career; | was
offered a role heading up the quality function at a newly opened chilled
sauce manufacturing site within the same group. This promotion took
me well outside of my comfort zone but | was determined to repay the
faith of those who had trusted in my raw abilities.

In the early stages, the only way to find solutions was the hard way,
through full immersion and through making mistakes and learning from
them or taking advice from more experienced colleagues. | was
determined to be the best | could be and pushed myself to learn and
improve, often studying in my own time. | was promoted to larger
Technical Manager roles at bigger sites across different food groups until
| secured a Group Technical Director role for Vion in 2010. | then put
my skills to good use as a food safety consultant for a number of years
before joining the operating board of Freshpak Chilled Foods in 2020.

What were your aspirations when starting your career and what are
they now?

When starting my career, my goal was to always aim high and fulfil my
potential. Recognising that we spend a lot of our time at work, | also
wanted a career that allowed me to enjoy myself and feel a genuine sense
of fulfilment. Nowadays | am passionate about sharing my experiences
and helping others to see how rewarding a career in food science can be.
| have recently become a Chilled STEM Ambassador and hopefully | can
encourage others to see the value and opportunities within our industry.

What advice would you offer someone curious about working in the sector?
Be open to a career in food. If you get the chance, use the STEM
Ambassador programme and similar initiatives to meet and talk to
people like me whose lives have been enriched by working in food.
There is so much variety that there really is something for everyone.

What would you say to encourage them further? i.e. what are the best bits?
The food industry has its challenges, but it always needs vibrant minds
and enthusiastic individuals who want to make a difference. If you are
prepared to invest the time, you will be richly rewarded with interesting
experiences, personal fulfilment and above all a role that has a true
impact on millions of individuals and families every single day.

Chilled Education is the Chilled Food Association’s (CFA) initiative to inspire and encourage

more young people into the chilled food manufacturing sector.

For more information visit chillededucation.org and for more on the CFA visit chilledfood.org




