
Stephen Kingdon is Sustainability Manager at PDM

What does your current role involve? What are your responsibilities and 
how many people report to you? 

This new position involves pulling together PDM’s Sustainability 
programme, actioning it within the business, and communicating and 
reporting this to our customers and relevant authorities. It also includes 
driving changes in our supply bases from both environmental and 
ethical standpoints to ensure that we have sustainable business and 
supply chains that are fit for the future. 

Thinking back to school days, did you know what you wanted to 
become?

Not really, but I always thought that I would end up working in a 
farming and agricultural-related business, as I grew up on a farm and 
had a strong interest in the outdoors and the sciences.

Also thinking about school, did you have a particular teacher who 
inspired you to take the career path you’ve followed?

Whilst I did not have teachers that put me on this specific path, I always 
had the support I needed to achieve what was I aiming for.  This was, 
specifically, from my Head of House Mr Whitfield and Mr Gatehouse, 
both of whom saw the potential for leadership and support, and they 
encouraged me to follow those through and gave me the opportunities 
to do so. 

What were/are your main interests – e.g. science in general, food 
technology, microbiology, nutrition, or something else?

At school I was always interested in Maths, Chemistry and Biology. 

What qualifications do you have? GCSEs? A Levels? Degree(s)/other?

GCSEs, A-Levels in Maths, Chemistry, Biology and General studies. BSc 
Honours in Applied Biology, HACCP Level 4, Lead Auditor, Food Safety 
Level 4 and PIEMA (certificate in environmental management). 

In rough outline what was your job pathway – companies and job titles 
plus anything of particular note, e.g. level of responsibility, exposure to 
any particular developments/issues?

Following university I went travelling to Australia and New Zealand 
doing various jobs. On my return I worked with Management 
Development Services who gave me four different jobs in four different 
companies:  AV Produce – Harvest Supervisor on onions; Flamingo 
holding – Stock Control; PDM Produce – Harvest Manager for iceberg 
lettuce; and Utopia Exotic Fruits as the Tesco Account Executive. 

I then returned to PDM, where I am still working.  At PDM Produce  
I have worked in the roles of Harvest Manager, H&S Manager and 
Technical Manager. 

What were your aspirations when starting your career and what are 
they now? 

When I first started I just wanted a job I enjoyed which enabled me to 
be out and about in the fields, as I didn’t want to be in office all the time. 

Over the years I have travelled, carrying out multiple supplier visits.  
I really enjoyed helping to guide and develop suppliers, and I have now 
got the opportunity to guide and develop PDM in its sustainability 
work. This will provide a new challenge to our business and our society 
and I am looking forward to influencing it practically in the field with 
the team. 

What single piece of advice would you offer someone curious about 
working in the sector?

Be open minded – the route into an industry may not be what you 
initially think, but once you are in the industry there are so many 
different things you can do in food and produce. Learn from every 
experience, good or bad – every day is a school day!

What would you say to encourage them further? ie: what are the  
best bits?

In food and produce no two days are the same – it is fast-paced and 
there are always things to do. You will not get bored, and you get to 
work with many different people from all over the world. It’s worth 
saying again that every day is a school day. Enjoy!

Kate Tavernor is Group Environmental Manager at Hain
Daniels Group, a chilled, fresh, natural food manufacturer
who make and sell chilled, ambient and frozen food and
drinks.

What does your job involve? What are your responsibilities and
how many people report to you?
There’s no average day for me as my role is so varied.
I look after carbon, waste and energy efficiencies across all our sites
and am also responsible for CSR (Corporate Social Responsibility) and
am developing a corporate strategy for the Hain Daniels Group. I also
handle sustainability issues.
So, for example we are currently looking at the ethical sourcing of
palm oil, which involved talking to our retail customers and involving
them in the process. I have to think of the environmental impact of
our business but always keeping in mind the financial implications. 
Often the best solution for the environment makes financial sense
too – for example reducing the amount of waste that goes to landfill
(an area in which chilled food has an excellent track record).
While I have no direct line reports 3 colleagues indirectly report to
me, they work in environment and Health and Safety.

Thinking back to school days, did you know what you wanted 
to become?
Not at all! I knew I knew what I was good at – science – and thought
about becoming a vet but I just didn’t get the grades so my interest in
geography took me to Leeds University. 

What qualifications do you have? GCSEs? A Levels?
Degree(s)/other?
‘A’ levels in geography, physics and chemistry. MGeog (Science) from
Leeds University - this was a 4 year undergraduate  BSc (Hons) degree
in Geography and MSc in Catchment Dynamics and Management
combined. 

In rough outline what was your job pathway - companies and
job titles + anything of particular note, e.g. level of responsibility,
exposure to any particular developments/issues?
Even after university I was still undecided what to do next. I spent 1
year in New York on a Mountbatten Internship as a technical intern
working on computer software. This was a great experience and
when I came back I joined the Environment Agency (EA) working on
Geographic Information Systems and flood mapping to protect assets.

I moved to become Group Energy Associate with Hain Daniels,
through the Knowledge Transfer Partnership scheme and worked
with an amazing team of industry managers and university specialists
who helped me. Hain Daniels created the Group Environmental
Manager role – showing great faith in me – which also included
sustainability. Now my role is to embed a sustainable philosophy
across the whole organisation. 

Being involved in the Chilled Food Association is a huge support to
me – it’s vital to meet peers to share experiences, challenges and
successes. It is an important knowledge hub.

What were your aspirations when starting your career and 
what are they now? 
With my Masters specialising  in Catchment Dynamics and
Management I thought I’d work at the EA. Had I not taken 2 years out
that could have happened. However when the Hain Daniels job came
up I was intrigued, I’d done a bit of carbon and energy work so I
wanted to give it a try. 

I have not looked back. The knowledge base I can tap into is amazing. 
I still feel I have a lot to do. My environmental function should not 
just be a “nice to have” it should be a ‘have to have’.  Fortunately the
company supports me in this.

What single piece of advice would you offer someone curious
about working in the sector?
Be flexible. Even if you really know what you want to do you might
find other options suit you too. Chilled food offers so many areas that
are not immediately obvious – chemistry, technical, finance – there
are many routes to follow. And with the links between procurement,
the environment and climate change becoming an issue there is a
growing need for expertise in this area.

What would you say to encourage them further? What is the
best bit?
The scope is huge. I like to know something about everything and this
job has that for me. From number crunching to ethical sourcing I am
helping to devise a strategy that will guide the company for years – I
am making a difference so Hain Daniels can too, and with the support
of colleagues from the top down I feel very confident of success. 

Kate Tavernor

Chilled Education is the Chilled Food Association’s (CFA) initiative to inspire and encourage 
more young people into the chilled food manufacturing sector. 
For more information visit chillededucation.org and for more on the CFA visit chilledfood.org
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