
Job Description: 

Process Development
Technologist 
Sounds interesting.  What will I do?
As Process Development Technologist 
you will:
• Be the trialling lead for the customer 

(i.e. the retailer) account.
• Plan and circulate trial plans versus the Critical

Path to ensure delivery of launches.
• Trial other customer products and conduct the
relevant associated work when necessary.
• Ensure that throughout the development process,

products maintain commercial aspirations,
communicating any costing amendments to
Finance / Commercial.

• Be responsible for compiling internal product
specifications.

• Be involved actively in ingredient matching
exercises. This will at times involve visiting
suppliers. 

• Ensure that nutritional and shelf life samples are
sent off in a timely fashion and that products with
nutritional claims are rigorously challenged prior
to nutritional development.

• Work closely with suppliers and the Company’s
raw material team to agree raw material quality
parameters. 

• Trial new packaging options, ensuring they can be
replicated regularly on the factory floor prior to
implementation.

• Drive / manage the pre-production runs with the
customer on site ensuring customer confidence
in the site’s launch capability.

• Continually challenge the current manufacturing
processes to look for improvements and more efficient
ways to manufacture.

• Troubleshoot within the factory when required
• Play a major role in site continuous improvement

process, challenging ingredients and suppliers where
necessary.

• Challenge current trialling documentation and alter 
to ensure compliance with the Quality Management
System and appropriate document control.

• Source and trial new equipment (in conjunction with
engineering dept).

• Exercise authority on food process and engineering
within the business.

What knowledge, skills, qualifications and
experience will I need?
You should have:
• A Degree or HND in a food or technical related

discipline e.g. Food Science / Technology, 
Engineering, Science. 

• At least 2 years’ experience in a Process 
Development Role. 

• Good project and time management skills 
– good completer/finisher.

• Excellent implementation skills.
• Excellent interpersonal and communication skills at 

all levels.
• The ability to work both as an individual and a team

player.
• An outgoing and confident approach.
• Good computer literacy – Excel, Word, PowerPoint,

databases.
• An organised, creative and practical approach to work

and not be frightened to get sleeves rolled up!
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This is a job for someone with drive and
commitment to see a product right through 
its development to final launch.  

Reporting to the Process Development
Manager you will ensure the smooth
transition of product concepts from
kitchen through the manufacturing
process – from concept approval to
launch.  You will drive, process, ensuring
that technical and quality standards are
met. You will challenge current factory
processes, looking for improvements,
efficiencies and potential best value
engineering that are not detrimental 
to the finished product quality.

For more information visit chillededucation.org and for more on the CFA visit chilledfood.org


